Sisters of Our Lady of the Missions

Child Safety Complaint Handling Flowchart

REMEMBER! Always call 000 if a child is in immediate danger

Parent Child Other Person

e ™)
Any child safety concerns, including disclosure of abuse or harm

allegation, suspicion or concern, or breach of Code of Conduct.
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In person, letter, email or telephone call

\, J
Who to Province Leader or Safeguarding Coordinator
report to? Tel: (03) 9841 9823 or Email: rndmsecaus@olm.org.au
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(I’he Province Leader and the Safeguarding Coordinator wih
offer support to the child, the parents, the person who re-

ports and the accused. Initiate risk management process to
What ensure the safety of the child, clarify the nature of the com-
happens plaint and suspend the alleged perpetrator from ministry.

next? Decide in accordance with legal requirements and duty of

care, whether the matter should be reported to the Police or
other authorities. Report to regulators if the allegation is

\ reportable.

Document the disclosure and the action taken.
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Notify the outcome of investigation to all involved.
Review and update policies.

If a person is convicted, the process of dismissal begins.
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